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PRESENTED BY: 
Alana Little, SDRMA Health Benefits Manager
Brent Graham, Alliant Insurance Services, AVP Program Service Manager

Medical Premiums
Continually on the Rise:
Added-Value Programs That Can Positively Impact Renewals

• In 2006, SDRMA became an administrator for the Small Group 
program under Public Risk Innovation, Solutions, and Management 
(PRISM)

• Over 150 agencies throughout California participate in SDRMA 
Benefits program

SDRMA Small Group Program

SDRMA Small Group Program

• Blue Shield of CA
• Anthem Blue Cross
• Kaiser Permanente

Medical benefit plans available to agencies with 2-200 F/T EEs 

• Delta Dental 
• VSP Vision
• VOYA Basic Life and AD&D 
• VOYA Short-Term/Long-Term Disability
• Concern Employee Assistance Program for employees and option for First Responders

Ancillary coverages available to agencies with 2-50 F/T EEs
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SDRMA Added-Value Programs

Carrum Health

SDRMA Added-Value Programs

• Approved by PRISM Health Program effective in 2017
• Available to all  PPO, EPO and HDHP plans through Blue Shield of CA and Anthem 

Blue Cross
• Why Carrum? 

• Carrum contracts with Centers of Excellence/Best in Class Surgical or Breast 
Cancer Treatment Centers to provide the patient and the program with bundled 
discounting offering an average of 45% off the cost for surgeries provided by your 
regular physician/local hospital

Carrum

Why Carrum?

CARRUM HEALTH/PROPRIETARY AND CONFIDENTIAL
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Carrum

Surgeries Available Through Carrum

CARRUM HEALTH/PROPRIETARY AND CONFIDENTIAL

Carrum

Carrum Health Centers of Excellence

*Members on a high deductible plan must meet their annual deductible, but coinsurance and copays are waived. 

Voluntary Surgical and Cancer Care Benefit

Carrum Health is a value-based Centers of Excellence and 
bundled payment platform. Matching members with top-
quality facilities, surgeons, and oncologist with an empathy-
driven, personalized care concierge experience. 

Benefit to Members
Receive high quality care at little to no cost. No out-of-pocket cost for 
members* and travel is covered for the patient and an adult companion.

Benefit to the Employer/Health Plan
An average of 30% surgery avoidance (RAND validated)

© CARRUM HEALTH/PROPRIETARY AND CONFIDENTIAL

Carrum

Carrum Health Centers of Excellence

Services available:
• Total joint replacements (e.g. hip, knee, shoulder)
• Other Orthopedic (e.g. elbow, wrist, ankle, and more)
• Spine (e.g. fusion, laminectomy, and more)
• Weight loss (bariatric surgery)
• Heart (cardiac surgery)
• Breast Cancer Treatment (chemo, radiation, and excision 

surgery)
• Cancer Care Advisory (virtual guidance for all cancer types 

and stages)
• New January 2025: Hysterectomy (simple and complex)

Voluntary Surgical and Cancer Care Benefit (continued)

CARRUM HEALTH/PROPRIETARY AND CONFIDENTIAL
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Carrum

Carrum

CARRUM HEALTH/PROPRIETARY AND CONFIDENTIAL

World-class Cancer Care
• Breast Cancer Treatments
• Guidance/2nd Opinion on all 

other types of Cancer

Carrum

Carrum

CARRUM HEALTH/PROPRIETARY AND CONFIDENTIAL

Comprehensive Breast 
Cancer Treatment

Carrum

CARRUM HEALTH/PROPRIETARY AND CONFIDENTIAL

Wholeheartedly Dedicated to 
Patient’s Care

Carrum
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Carrum

CARRUM HEALTH/PROPRIETARY AND CONFIDENTIAL

Virtual Support from a 
Team of Cancer Specialists

Carrum

Carrum

Solution
Empathetic Care Navigation

CARRUM HEALTH/PROPRIETARY AND CONFIDENTIAL

Connecting patients with the care 
resources they need throughout their 

entire cancer care journey.

Oncology 
Trained Nurse

ACS LIONTM Certified Care 
Navigators

Carrum

Guidance & Support 
Every Step of the Way

CARRUM HEALTH/PROPRIETARY AND CONFIDENTIAL

Welcome from personal 
care advocate

01

03

04

Step-by-step qualification

Medical records & paperwork 
support

Planning & scheduling

05 Recovery coordination
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Carrum

24/7 Access to Information & Support

CARRUM HEALTH/PROPRIETARY AND CONFIDENTIAL

Fellowships

Carrum

Who is Eligible for Carrum?

CARRUM HEALTH/PROPRIETARY AND CONFIDENTIAL

People
• Employees, COBRA participants, 

pre-65 retirees, and loved ones 
enrolled in an eligible PRISM 
Anthem or Blue Shield medical 
plan.

Plans
• Blue Shield – PPO, EPO, HDHP
• Anthem – PPO, EPO, HDHP

*Members on a high deductible plan must meet their annual deductible, but coinsurance and copays are waived. 

Carrum

Get in Touch with Carrum

CARRUM HEALTH/PROPRIETARY AND CONFIDENTIAL

Dedicated webpage: 
Carrum.me/prism

Phone:
888.855.7806
(Mon-Fri, 6am - 5pm PST / 9am - 8pm EST)

Download: 
“Carrum Health” app

Anytime

16

17

18



2025 SDRMA Spring Education Day 3/26/2025

Medical Premiums Continually on the 
Rise: Added-Value Programs That Can 
Positively Impact Renewals 7

Hinge Health

SDRMA Added-Value Programs

• Approved by PRISM Health Program effective in 2022
• Available to All Plans through Blue Shield of CA and Anthem Blue Cross
• Why Hinge Health? 

• Specialized program offers the plan deeper discounts for the same or better care
• Most convenient source for Physical Therapy with no time constraints and 

unlimited duration – available at any place, any time
• Typical physician ordered Physical Therapy limited to 8-12 visits
• Physician ordered includes a per visit co-pay charge

• No out-of-pocket deductible or co-pay expense per visit

Most complete solution – offering the right program & care
for different MSK needs

End-to-End Hinge Health
Digital MSK Clinic TM

© 2025 Alliant Insurance Services, Inc. All rights reserved. Alliant Employee Benefits, a division of Alliant Insurance Services, Inc. CA License No. 0C36861

Carrum

We are Transforming the Way

© HINGE HEALTH  CONFIDENTIAL

Pain is Treated

Prevention Pre/post 
surgery rehab

Recent 
injury 

Chronic pain & 
pelvic health

Surgery decision 
support

Comprehensive joint and muscle care for every body

Neck & upper back

Shoulders

Elbows, forearms, wrists, & 
hands

Hips & lower back
Pelvic region

Thighs & knees

Shins & calves

Ankles & feet
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Carrum

One Comprehensive Solution 

© HINGE HEALTH  CONFIDENTIAL

To Effectively Manage Pain

Guided exercises 
with motion tracking

Easy access 
through one app 

PT-led expert 
care team 

Non-addictive 
pain relief 

Livongo

SDRMA Added-Value Programs

• Approved by PRISM Health Program effective in 2023
• Available to All Plans through Blue Shield of CA and Anthem Blue Cross
• Why Livongo? 

• Diabetic Maintenance Program 
• More active Diabetic Maintenance lends to more appropriate real time care thus 

avoiding gaps in care/complications that can often lead to hospitalization
• No cost supplies-free test meter and test strips
• Cellular connected meter enables real time data insights and monitoring 
• Digital diary of readings/events
• Personalized coaching by certified Diabetes Educators 
• No out-of-pocket deductible or co-pay expense at anytime! 

Key Elements of the Livongo

Credentialed and experienced coaches following evidence-based 
practices provide member-centered guidance and support

Human Touch: Expert coaches

Connected Devices: 
Gathers data with no effort
Cellular-enabled devices provide personal insights and data accessibility.  
Members living with diabetes are also provided free unlimited 
testing supplies shipped directly with a push of a button.

Flexible and Free
Program capabilities are personalized and flexible for each member, 
and all are offered at no cost to you.

Data Science: Makes data actionable 
Real-time data analytics delivers each member a highly 
personalized experience delivered digitally over multiple surfaces, 
including smart watches, text, and e-mail.

© TELADOC HEALTH, INC. ALL RIGHTS RESERVED.

Diabetes Management Offering
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How to Enroll

© TELADOC HEALTH, INC. ALL RIGHTS RESERVED.

Registration is Fast: Sign Up is Less than 10 Minutes
welcome.Livongo.com/PRISM

Member support Call Center: 800.945.4355
Client Specific Registration Code: PRISM

Information Gathered

Personal info: Name, Address, Email, Password
Health profile: to better personalize the program

Eligible Population

The program is offered at NO COST toemployees 
covered under a PRISM health plan*, retirees and 
their family members who have been diagnosed with 
type 1 or type 2 diabetes. 
(*excluding Kaiser)

Rx’n Go

SDRMA Added-Value Programs

• Approved by PRISM Health Program effective in 2025
• Available to All Plans through Blue Shield of CA and Anthem Blue Cross
• Why Rx’n Go?

• Specialized program offers the plan deeper discounts compared to retail 
pharmacies due to larger volume pricing 

• Provides a 90-day supply for certain generic maintenance prescriptions and 
insulin products/needles/syringes at $0 copay and $0 shipping! 

• No visits to the pharmacy, medications mailed directly to your home address!

Carrum

Rx’n Go
Care. Delivered.

• ~1,300 generic medications covered on the EPO/HMO/PPO Plan – for FREE
• ~800 preventative, generic medications covered on the HDHP/HSA Plan– for FREE
• Insulin products, needles, and syringes are all available – for FREE
• Prodigy® test strips and Freestyle Libre CGM available – for FREE
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Next Steps

• If your agency offers medical benefits through SDRMA
• ensure you have current flyers for employee education of Added-Value 

Programs
• log into MemberPlus Health Benefits page to download the most up to 

date flyers
If your agency is interested in offering medical benefits through SDRMA, 
contact Alana Little, Health Benefits Manager for more information 

Questions?

Alana Little
Health Benefits Manager
916.231.4123
alittle@sdrma.org
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