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Citations

Informal Conference
Appeals

Enforcement Branch Responsibilities

* Complaint and accident investigations. Cal/OSHA investigates:
« Complaints of workplace hazards filed by employees, employee representatives, and others.
* Reports of serious violations received from law enforcement.

* Reports of accidents resulting in serious injury or illness or death.

* Targeted and programmed inspections. Cal/OSHA conducts targeted inspections of
employers in high hazard industries with high rates of preventable injuries and

illnesses and workers' compensation losses. Cal/OSHA conducts programmed
inspections in mining and tunneling, petroleum refining, and the underground
economy.

« Citations, special orders, and orders to take special action. Cal/OSHA issues
citations, special orders, and orders to take special action after investigation of
hazards in a workplace.
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Enforcement Branch Responsibilities

* Orders prohibiting use. Cal/OSHA issues orders prohibiting use (OPUs) where there is
an imminent hazard.

* Permits, certifications, licenses, approvals, and classifications. Cal/OSHA issues

project permits and annual permits to employers for major activities in construction
and permits allowing use of diesel engines in mining and tunneling. For information
about the permitting process, see Title 8 regulations, section 341.1. Cal/OSHA also

issues certifications, licenses, approvals, and classifications.
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Initial Contact

* Cal/OSHA enforcement staff obtain permission to conduct an inspection from a
management-level representative of the employer, or if none is present, from the employer
representative who appears to have authority to grant permission to conduct the inspection.

« If permission to enter is refused, Cal/OSHA will obtain an inspection warrant. A CaIﬁOSHA
inspection is based on one or more criteria and may focus on part or all of the workplace or
operations. Inspection priorities are as follows:

* Imminent hazard
 Fatality or catastrophe

 Investigation of serious injury or exposure
* Formal complaints
* Scheduled inspection, usually of businesses in industries with higher-than-average potential risk

« Aserious exposure is defined as an exposure to a hazardous substance that occurs as a result
of an incident, accident, emergency, or exposure over time and is in a degree or amount
sufficient to create a realistic possibility that death or serious physical harm in the future
could result from the actual hazard created by the exposure.
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Presentation of Credentials

* Cal/OSHA inspectors identify themselves to the employer by showing their State of California
photo identification card and Division of Occupational Safety and Health business card prior
to conducting an inspection of the worksite.

* Employers should contact the local Cal/OSHA district office if an individual represents

themselves as an agency inspector but does not have proper Cal/OSHA identification.

* Imminent hazards — If an inspection is being conducted because of an imminent hazard,
Cal/OSHA enforcement inspectors, after identifying themselves to the nearest available

employer representative, will ask to be taken to the imminent hazard immediately. After
employees have been removed from exposure to the imminent hazard, the inspectors will
conduct an opening conference.

+ Advance notice — By law, advance notice of an inspection is not given to an employer prior to

the actual entr¥‘of al/OSHA enforcement staff on the property, except by specific
permission of the DOSH chief or authorized representative.

+ Unauthorized advance notice is a misdemeanor punishable by a fine of up to $1,000 or
imprisonment for up to six months, or both.
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Opening Conference

* An opening conference is conducted with the employer or the employer’s highest
ranking representative available at the inspected worksite. The Cal/OSHA inspector
explains to the employer the purpose and scope of the inspection, the inspection
walk-around procedures, workers’ rights regarding Cal/OSHA, and other information.

If Cal/OSHA is conducting a complaint investigation, the inspector may not reveal the
identity of the complainant(s), nor discuss any items of the complaint(s). Joint

opening conferences are held with the employer representative and bargaining unit
representative of the employees. If the joint conference is not possible, separate
opening conferences are held.

* Enforcement staff will review the employer’s permits, registrations, documentation
of workers’ compensation coverage, occupational safety and health records, the
written IIPP, and any other required programs.
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Walk-around

* The employer, or their representative, is expected to accompany Cal/OSHA personnel
during the walk-around. The Cal/OSHA inspector conducts employee interviews and
takes photographs of the worksite.

* The inspector may also undertake other activities, including taking measurements,
conducting safety and/or industrial hygiene monitoring and sampling, taking video,
and collecting pertinent documentary and physical evidence
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Exit Conference

* Cal/OSHA inspectors will conduct an exit conference with the employer prior to
leaving the worksite. The inspector will inform the employer of any preliminary
findings of violations, the anticipated date when the closing conference may be held,

and information regarding hazards that require corrective action. The inspector will
provide the employer with a document request form for records and documents
needed to complete the inspection.
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Closing Conference

* At the inspection’s conclusion, the Cal/OSHA inspector holds a closing conference
with the employer to discuss any enforcement actions, including citations of alleged
violations of standards observed, and penalties.
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Citations

* If during or immediately following an investigation, Cal/OSHA believes that an
employer has violated any title 8 standard, order, or regulation, a citation is issued
with a reasonable time for abatement (correction).

* Prior to closing the inspection and issuing a citation for a serious violation, Cal/OSHA
will provide the employer with a Notice of Intent to Classify as Serious. The notice is
intended to give the employer an opportunity to show why a serious violation does

not exist.

* The employer will have 15 days to respond to the notice before the citation is issued.
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Appeals

Informal conference — The employer may request an informal conference with the
Cal/OSHA district office to discuss the employer’s health and safety program,
citations, penalties, and abatement.

Formal appeal — The employer has a right to contest any citation or penalty,
reasonableness of the abatement, or the abatement due date set by Cal/OSHA.

* Upon receipt of a citation, the employer may appeal to the Occupational Safety and
Health Appeals Board in reference to the existence or nature of the violation,
proposed penalty, or abatement requirement.

* Any appeal must be initiated within 15 working days of receipt of the citation by a
phone call to the or via the website through the OASIS online appeal system
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Reporting Work-Conneci&

Fatalities and Serious Injuries

“Every employer shall report immediately by

telephone or telegraph to the nearest District

Office of the Division of Occupational Safety (;
and Health any serious injury or illness, or :
death, of an employee occurring in a place =
of employment or in connection with any

employment.”

T8 CCR §342
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§342: Who must report?

The employer

The responding fire agencies and police
agencies

=)
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§342: When & What?

At or in connection with work

Report within 8 hours of knowing of:
Employee death

Employee serious injury or illness

Inpatient hospitalization for other than medical
observation

Loss of any member of the body
Serious degree of permanent disfigurement

«

§342(c): Information to be Provided

Name & job title or badge # of person reporting

Time and date of accident
Employer's name, address & telephone #

Name of person to contact at accident site
Accident site address
Description of accident

Name and address of injured EEs
Nature of injury

Location where injured EEs were moved to
List & identity of enforcement agencies on scene

If accident scene or instrumentality been altered

=
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Find the Nearest CdI/OSHA\

Office

Report a Work-Related Accident - Employers

omployers 1o do 50 by toephone, 24 hours  da.

1. In what type of industry did the

Adut Fim Incustry Mina o Tunnel _Process Safety Managomont Al Other Industries

All Other Industries

www.dir.ca.gov/dosh/report-
accident-or-injury.html

By email:
caloshaaccidentreport@tel-us.com

AN

Recordkeeping Requirements

Title 8, California Code of Regulations, Sections

14300 through 14300.48
Certain industries exempt

Less than 11 employees exempt

www.dir.ca.gov/T8/ch7sb1a2.html

\

Recordable vs. Reportable

Not all recordable injuries / ilinesses are
reportable to Cal/OSHA.

Most reportable injuries / illnesses are
recordable.

Workers’ compensation coverage has no
relationship to whether a case is recordable.
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New Regulations (8 CCR)

Of Interest to SDRMA

3205, 3205.1, 3205.2, 3205.3 - COVID-19 Prevention - Non-
Emergency Regulation, expired Feb. 3, 2025

3203(a)(8) — IIPP Employee Access, Mar. 3, 2020

Various Sections within CSO, HV Pmig SO - Consolidate
Construction Safety Orders, Article 15 (Cranes and Derricks in

Construction), into General Industry Safety Orders, Group 13
(Cranes and Other Hoisting Equipment), Jul. 26, 2022

New Section 5141.1 - Protection from Wildfire Smoke - Feb. 1, 2021

Section 5204 -- Occupational Exposures to Respirable Crystalline
Silica Non-Emergency — Feb. 5, 2025

https://www.dir.ca.gov/oshsb/apprvd.html

-

New Regulations (8 CCR)

Of Interest to SDRMA

3396 - Heat lliness Prevention in Indoor Places of Employment —
July 23, 2024

Section 1532.1, Section 5155 and Section 5198 — Lead — Jul. 1,
2025

Section 5144 Appendix A — Fit Testing Procedures - Jun. 24, 2024

SB553 Workplace Violence Prevention > Labor Code Section
6401.9 — July 1, 2024

«

Advisory Committees

Of Interest to SDRMA

SB606 Enterprise-Wide and Egregious Violations Rulemaking
Advisory Committee Meeting — Aug. 24, 2024

3343 Workplace Violence in General Industry — TBD
Sections 3420 and 3424 -- Brush Chippers — May 30, 2024

Article 2 Walking-Working Surfaces -- October 8, 2024

Sections 5006.1 (d), 5006.2(d)(3) and Section 4885 Crane Operator
Recertification Requirements - Petition 598

First aid kits

DiR oo
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Special Emphasis Programs

Cal/OSHA

2024 Special Emphasis Program: Occupational Exposure to

Respirable Crystalline Silica Cut Stone and Stone Product
Manufacturing

2024 Special Emphasis Program: Heat lliness Prevention

-

National Emphasis Programs

Federal OSHA

Trenching and Excavation

OSHA Instruction - CPL 02-00-161 - National Emphasis Program on
Trenching and Excavation - 10/01/2018

Silica, Crystalline
OSHA Instruction - CPL 03-00-023 - National Emphasis Program — Respirable

Crystalline Silica - 02/04/2020

Fall Prevention/Protection

OSHA Instruction - CPL 03-00-025 - National Emphasis Program - Falls -
05/01/2023
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Title 8 CCR Section 3394 —\
Indoor Heat lliness Prevention

+ Applies to most workplaces where the indoor

temperature reaches 82°F.
- Effective on July 23, 2024

Credit: David Hornung, Heat & Agriculture Unit
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Title 8 CCR Section 3396 —\

Indoor Heat lliness Prevention

«  Some requirements of the standard:
« Access to Water (c)

« Access to Cool-Down Areas (d)

« Implement control measure under certain conditions (e)

« Acclimatization (g)

+  Employee and Supervisory Training (h)

«  Written Procedures Including Emergency Response (i)/(f)

P swte of catiomia
Department of
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Final Indoor Heat Proposal

(a) Scope
(b) Definitions
(c) Provision of Water

(d) Access to shade

(e) High-heat procedures

(f) Emergency Response Procedures
(g) Acclimatization

(h) Training

(i) Heat Iliness Prevention Plan

(a) Scope
(b) Definitions
(c) Provision of Water

(d) Access to Cool-Down Areas
(e) Assessment and Control Measures

(f) Emergency Response Procedures

(g) Acclimatization

(h) Training

(i) Heat Iliness Prevention Plan

29

Comparison

AccesstoShade
and Cool-Down
Areas.
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Table

Requirement  Outdoor Heat (TBCCR 3395) Indoor Heat (TBCCR 33%6)
Scope and « Applies to outdoorworkplaces = Applies to Indoor workplaces when
Application the Indoor temperature Is greater
than 82°F
Provide Clean « Provide accessto potablewater  » Provide access to potable water
Drinking Water that s fresn, suitably cool, and that Is fresh, suitably cool, and free
free of charge of charge
o Located ascloseas possibleto s L s t
work areas work areas and cool-down areas

For outdoor workplaces, shade must be present when temperatures are
‘greater than 80°F. When temperatures are less than 80°F, shade must be
available upon request

For indoor workplaces, provide access to at least one cool-down area
‘which must be kept at a temperat

Shade and cool-down areas must be:

Blocked from direct sunlight
Large enough to accommodate the number of workers on rest breaks so
they can sit comfortably without touching each other

30
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Cal/OSHA Heat lliness Prevenii}‘

Guidance and Resources

Scopoand « Applies too

Application the indoor temperature s greater
than 82°F

31
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Updated Lead
Standards,

8 CCR Sections

1532.1, 5198, 5155

32
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Changes to Lead Standards

Permissible Exposure Limit and

Effective Date Action Level

« Revisions effective January  * -ower PEL from 50 ug/m? to 10

3
1,2025 ba/m
<A feW_prOVISIOﬂS become » Lower Action Level from 30 pg/m3to
effective January 1, 2026 2 pg/md
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Changes to Lead Standards

Trigger Tasks and Presumed Significant Lead Work

» When an exposure assessment has not been done,
interim protections are required for employees

+ Construction
« Level 1, 2 and 3 trigger tasks
« Trigger tasks — not listed

* General Industry
» Presumed Significant Lead Work

-

Changes to Lead Standards

Medical Surveillance

* Increased blood lead testing

* Increased medical examinations

* When an employee’s BLL is = 10 pg/dl, implement written
elevated blood lead level response plan to reduce and maintain
employee blood lead level < 10 pg/dl

> <

SB553 Workplace
Violence and Labor
Code Sections
6401.7 and 6407.9

36
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Workplace Violence \

SB553

Applies to all employers, employees, places of employment, and
employer provided housing, with few exceptions:

Health care settings
CDCR

Law Enforcement
Telework — not under employer’s control

Places with less than 10 people not accessible to public and
comply with IIPP regulation (still have to analyze hazards)
BUT - Cal/lOSHA can issue an order to require exempt

employers or places to have a workplace violence prevention
1 plan

37
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Workplace Violence - Definitions

SB553

(A) “Workplace violence” means any act of violence or threat of
violence that occurs in a place of employment.

(B) “Workplace violence” includes, but is not limited to, the
following:

(i) The threat or use of physical force against an employee that results
in, or has a high likelihood of resulting in, injury, psychological trauma, or
stress, regardless of whether the employee sustains an injury.

(i) An incident involving a threat or use of a firearm or other dangerous
weapon, including the use of common objects as weapons, regardless of
whether the employee sustains an injury.

Idustial Relatons
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Workplace Violence \

SB 553 Summary

Plan- Written and Available
- Workplace Violence Prevention in General Industry
Responsibilities and roles (Non-Health Care Settings) - Information for Employers

Compliance (all employees)
Training

Reporting Incidents
Communication

Response Procedures
Summoning Help

B R stote of Calfornis
iR oo
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39

Cal/OSHA Updates with Patrick Corcoran, Cal/OSHA Consultation

13



2025 Spring Education Day

Workplace Violence

SB553 Summary (con’t.)

» Hazard ID (incidents)
* Inspections

Workplace Violence Prevention in General Industry

« Hazard Correction Procedures (Non-Health Care Settings) — Information for Employers
« Incident Investigation Procedures

e o

* Annual Audit of Plan and
Procedures

« Violent Incident Log

Creating a workplace violence
prevention plan

* Training
» Record keeping — 5 years

by scon 64017
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Consultation Service

On-Site Assistance Program

Priority service to small high-hazard employers

Emphasis on safety and health programs to make
the employer self-sufficient

Respond to over 60,000 telephone and e-mail
safety and health inquiries annually

0 of
Industal Relations
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Regional Manager
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DOSH - Consultation Service
Topic

Program Manager
Regional Manager

7 Area Offices, 1 VPP Office
Employer On-site assistance

Educational outreach

Recognition and incentive programs for employers
Targeted Consultation

Toll-free telephone number

N

Consultation Service

Must be invited to the Information is not shared
facility with Enforcement
Consultants work Develop publications
proactively with employers Answer questions by

No citations or penalties telephone

Free

DiR
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The Catch

Serious and Imminent hazards are expected to be
corrected in a timely manner.

Serious - 30 days

Imminent - immediately
Employee involvement required

Posting of identified serious hazards

Cal/OSHA Updates with Patrick Corcoran, Cal/OSHA Consultation
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Health & Safety Resources

Cal/OSHA Consultation
https://www.dir.ca.gov/dosh/consultation.html
Call your nearest District Office
Office locator:
https://www.dir.ca.gov/asp/DoshZipSearch.html
Call a Consultation Area Office @ 1(800) 963-9424
Email @ InfoCons@dir.ca.gov
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Thank you!

B Any questions?

Patrick Corcoran MPH, CIH
pcorcoran @dinca,gov
(916) 263-0704
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