2025 Spring Education Day

SDRMA Fundamentals 101

MARCH 26, 2025 — SDRMA SPRING EDUCATION DAY
Presented by:

MARIA WILLIAMS, SDRMA MEMBER SERVICES MANAGER

Presented by

Maria Williams, SDRMA Member Services Manager

« Over 16 years of Commercial and Public Entity risk
management practice

* Passionate about sharing resources and services with
members to enhance our members’ and groups’
experience

< Jill of All Trades — | may not know the direct answer, but
| know who to ask!

Objectives

Who do we serve?
*  CA Special Districts & other Public Agencies
«  Definitions: Members/Groups

How do we serve?
* Being an extension of your staff
*  Provide risk management & risk control training,
education, resources, and services
*  With transparency, integrity, and with you as our focus

List of Resources/Services & How/Where to Access
* SDRMA Provided
¢ Value-Added Partners
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Definitions: Members & Groups

Members

*  Workers’ Compensation (WC) Program
Property/Liability (P/L) Program
In both WC and P/L | T
In Health Benefits (HB) Program and WC or P/L uﬁ

Groups —

* Health Benefits Program W

* Ancillary Programs

How Do We Serve?

SDRMA Website

Website — sdrma.org

Calendar - Stay up to date on
events: webinars, trainings,
meetings, and more!
Resources —

MemberPlus Services

Risk Control

Health Benefits

Value-Added Services
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SDRMA’s LinkedIn

Website — linkedin.com/company/special-district-risk-management-authority —

OUR MISSION \ ﬂ
SDRFA o ’
s

Special District Risk Management Authority

-
P
o
) OO & #SpringEducation25
CzD oY

Py

MemberPlus Portal

Website — memberplus.sdrma.org

v user
2

SDRMA
T — © Register a5 a new user
Don’t yet have an account?
MermbetPius Galine Login _ Register today!
Nt g in g Forgot password?
Happens to the best of us ©;
click on this button for help

SDRMA

Inside MemberPlus - Dashboard

SDRMA
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Inside MemberPlus - Notifications

KEY AREAS
*  Member Letters Missed a communication? Check here for
recent documents sent to you by SDRMA

* Invoices, Billing History & Other Payment Resources
Saving the environment one piece of paper at a time — find
S all your agencies invoices here

: E SDREA
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Inside MemberPlus — Quick Links

KEY AREAS
* Important Dates to Remember Fiscal year calendar to stay up to date on
important due dates

*  Update Contacts changed? New email or mailing address? Update info here
*  Apps Request an audit confirmation & check out videos/DVDs

*  Value Added Services Links to access EPL legal advice, consultation, and
driver compliance resources

*  Labor Law Poster Print your own copy of this year’s Labor Law Posters or
obtain an order form

* Coverage Obtain non-member certificates & Vehicle Coverage Cards

SDRMA
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SDRMA Provided Resources & Services

Video Library (staff liaison: Lisa Sandoval)
*  Rental through MemberPlus — 2 weeks at a time

Risk Management, Risk Control, and Health
Benefits Webinars (coming soon!)

*  District Digests

*  SDRMA website (www.sdrma.org/events)

12

SDRMA Fundamentals 101




2025 Spring Education Day

Value Added Services

Employment Practices Liability (EPL) Services
(staff liaison: Debbie Yokota)

*  Unlimited consultation/policy review

* (2) EPL manuals

*  Variety of webinars

*  FEHA, Interactive Process, etc.

Employer Pull Notice Services (staff liaison: Lisa Sandoval)
*  Enroll all EEs who drive on behalf of your agency
* Dashboard to be more pro-active
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SDRMA Provided Resources & Services

Labor Law Posters (annual service)
(staff liaison: Lisa Sandoval)
* Starting in 2026, receive one
complimentary English poster
* Additional posters are downloadable
from MemberPlus
(English and Spanish versions)
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Inside MemberPlus — Risk Control

KEY AREAS

*  Risk Control Services See what our expert team offers as part
of your membership with SDRMA (complimentary)

*  Risk & Safety Advisories/Safety Talk Training/Sample
Templates Need a quick, informative, but easy to digest
resource? Check these out!

*  Vector Solutions Members get unlimited access to this
comprehensive online learning management system. Not using
it? Ask me today to get started!

*  CIP Program Status report and criteria for our Credit Incentive
- Program criteria located in your SORMA Education Day Folders

= == SDRFA
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SDRMA Provided Resources & Services

Credit Incentive Program (staff liaison: Lisa Sandoval) Crtera located in your SDRMA Education Day Folders
*  P/L-One CIP point is equal to a 1% discount on the Agency’s
Property/Liability Program for the Auto and General Liability
net contributions invoice only

* WC- One CIP point is equal to a 1% discount on the Agency’s
Workers’ Compensation Program contributions invoice

*  Courses eligible to count for both allows you to double dip (if
your agency is in both programs)

*  Earning period: April 1 —March 31 of following program year

C|P * The maximum total points a member can receive is 15 points (not including bonus points))

and points earned before March 31, 2025, will be applied to the 2025-26 Program Year.
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SDRMA Provided Resources & Services

Multi-Program Discount
* 5% discount off contributions invoice for P/L & WC Program members
(must be in both programs)

Longevity Distributions
Allocation
* A member for at least 3 years as of June 30, 2024
*  Weighted based on # of years (capped at 25)
*  For renewing members in next program year

Risk Management Subsidy Fund  remiocated in your sorma education bay Foiders A
*  Up to $1000 per agency per year (first come, first serve basis) SDRMA
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SDRMA Provided Resources & Services

Annual Safety Award Program (staff liaison: Enriqueta Castro)
*  Awarded to members for their excellent efforts in the areas of
safety, risk control and risk management.
« length of membership in SDRMA;
credit incentive points awarded in the program year;
* members’ loss ratio at the end of the program year; and
* total losses paid in the last five program years
*  Presented at CSDA Annual Conference — this year @ Monterey, CA
* 4 winners: (2) WC & (2) P/L

Save the Date
CSDA Annual Conference & Exhibitor
Shoy

e
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Inside MemberPlus — Report a Claim

KEY AREAS Workers Compensation Claims abilty Ciaims

*  Claim Reporting Information How to report a claim (P/L & WC)

*  Forms, Guides, & Manuals
When a claims happens, it can be challenging to work through,
but our in-house teams make it their #1 priority to ensure
you've got all the resources you need if/when the time comes

* Claims Manuals to guide you through the process

* Forms to help get you started (in both English/Spanish)
* Fact sheets and Fraud Posters
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Inside MemberPlus — Reports/Forms/Archives

KEY AREAS
*  Loss Runs Run a report on your agency’s closed/open claims
*  Forms, Logs, & Renewal Questionnaires

Documents pertaining to your coverage through SDRMA
Cal/OSHA 300 Log
Scheduled Item Exports
Coverage Documents
Renewal Questionnaires
Payroll Reconciliations
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Inside MemberPlus — SDRMA Docs

e
= KEY AREAS
*  Governing Documents that detail our Bylaws, JPA Agreement, Annual
Reports, and more!

*  Financial SDRMA Fiscal Year Budgets and Audit Reports

*  Health Benefits Program Administrative Guidelines*

oard Meeting Minutes Stay up to date on the latest SODRMA Board
Meeting with our minutes
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Value-Added Services

Contract Language Review Services (staff liaison: Wendy Tucker)
*  Unlimited consultation/contract review (from legal standpoint)
*  Use in conjunction with Insurance Requirements in Contracts (IRIC) Manual

Vector Solutions/TargetSolutions (staff liison: Maria Williams)
*  Our partnership with Vector Solutions gives exclusive access to the entire
catalog of online trainings at no additional cost

On-Demand Webinars (staff liaison: Lisa Sandoval) @

*  Our partnership with CSDA gives exclusive access to all CSDA on-demand and

live webinars/workshops ~n
SDRFIA

22

Value-Added Services: Partners

« California Special Districts Alliance: CSDA, SDRMA, and CSDA Finance Corp
(2:30 pm in the Eagle Room)

SDRFIA

csoa
Finance Corparation

+ Business Affiliate Partners/access to services: Streamline: website, CPS HR, Governance and
Leadership Training, Legislative Days, and so much more!

* Committee engagement (choose from 6)

*  Webinars: General Managers, Board Member/Trustee, Board Secretary, Finance, HR
& more!

*  Newsletters, Resources, Guides, Forums, Workshops, Certifications
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We Welcome Your Questions & Value Your Feedback!

Please reach out with questions or concerns:

mwilliams@sdrma.org
Office: 916.231.4120

Maria Williams
Member Services Manager
*’ ’\--

memberplus@sdrma.org L
Office: 800.537.7790

SDRMA
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