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Organizational Chart 

Maximizing Protection. Minimizing Risk.SDRMA MEMBERS

CHIEF EXECUTIVE OFFICER
Develops programs for the benefits of the pool. Manages the Authority 
in accordance with Board policy and direction. Maintains administra-
tive and operational responsibilities.

Gregory S. Hall, ARM 

CLAIMS MANAGEMENT
Manages the entire claims process for the members and the 
Authority. Coordinates communication between the third party 
claims administrator, general counsel and management.

n Dennis Timoney, Chief Risk Officer
n Barbara Tyler, CCLA, Claims/Loss Prevention Manager 
n Karen Lafferty, AIC, Senior Claims Examiner

CONTRACT SERVICES
Third Party Administrator – Workers Compensation

CONTRACT SERVICES
Investment Managers

LOSS PREVENTION
Assists members in reducing and controlling losses, 
provides proactive loss prevention and safety training, 
conducts member safety inspections, and reviews loss 
trends for the members. 

n Dennis Timoney, Chief Risk Officer
n Barbara Tyler, CCLA, Claims/Loss Prevention    	
       Manager

FINANCE
Manages the Authority’s funds and financial activities. 
Ensures financial integrity and accountability and 
oversight. Manages human resource programs and 
administration. 

n C. Paul Frydendal, CPA, Chief Financial Officer
n Nicole Rushing, Finance Manager 
n Shawn Vang, Accounting Technician

MEMBER SERVICES/ADMINISTRATION
Serves as the primary contact between the Authority and its 
members. Ensures effective communication and information for 
members. Provides administration and marketing for member 
growth and retention. 

n Ellen Doughty, Manager of Member Services
n Wendy Tucker, Member Services Specialist II 
n    Alana Batzianis, Health Benefits Specialist
n    Rachel Saldana, Administrative Assistant

CONSULTANTS
n Actuary
n Auditor
n Coverage Counsel
n Defense Counsel
n General Counsel
n Reinsurance Brokers

SDRMA BOARD OF DIRECTORS
Fulfills the mission of the Authority by establishing policies for the benefit 
of the members. Responsible for establishing policy, direction and providing 
general oversight.

n David Aranda, President, North of the River Municipal Water District 
n Jerry Ledbetter, Vice President, Alameda County Water District
n Muril Clift, Secretary, Cambria Community Services District
n Jean Bracy, Director, Mojave Desert Air Quality Management District
n Terry Burkhart, Director, Bighorn-Desert View Water Agency
n Ed Gray, Director, Chino Valley Independent Fire District 
n Sandy Seifert-Raffelson, Director, Herlong Public Utility District

CONTRACT SERVICES
Safety/Loss Prevention


